UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN IA H’DRAI Poc 1ap - Tw do - Hanh phic

S6:1849 /UBND-TH Ia H’Drai, ngay 02thang //nam 2023

VIV trién khai thyc hién Cong
van s6 70/TCTCCTTHC cua
T cong tac cai cach TTHC
cua Thu tuéng Chinh phu

Kinh gtri:
- (;éc Phong, ban, don vi trén dia ban huyén’;
- Uy ban nhéan dan céc xa.

Thuc hién Cong van sé 3249/UBND-TTHCC ngay 27 thang 9 nim 2023 cua
Uy ban nhan dan tinh Kon Tum vé viéc trién khai thuc hién Coéng van sb
70/TCTCCTTHC ctia T6 cong tac cai cach TTHC cta Thu tuéng Chinh phu, Uy
ban nhan dan huyén yéu cau:

1. Thi truéng cac co quan, don vi thugc Uy ban nhan dan huyén; Chu
tich Uy ban nhan dan cac xa.

- Thuc hi¢n nghiém vi¢c cong bo, cong khai kip thoi, déy du, chinh x4c cac
TTHC dé doi ngii can by, cong chirc va nguoi dan, doanh nghiép biét, thuc hién va
giam sat viéc thuc hién. Dinh ky hang thang thdng ké day du nhitng TTHC dugc ban
hanh mdi, sira doi, bo sung hodc bai b dé kiém soat chit ché viéc thuc hién TTHC.

- Tang cuong ra soat cac quy dinh TTHC hi¢n nay thudc tham quyén thuc
hién, kip thoi phat hién cac bat cap, kho khin, han ché dé xuat Uy ban nhan dan
huyén kién nghi UBND tinh xem xét, diéu chinh.

- Tap trung cai cach quy trinh, TTHC ndi bo dé khac phuc tinh trang né tranh,
dun day trach nhiém. Phan cap manh mé trong giai quyét TTHC trong nodi bo don
vi, dia phuong. Dong thoi, nang cao hiéu qua cong tac phdi hop giira cic co quan,
don vi trong giai quyét TTHC, tranh phat sinh thi tuc gdy phién ha cho ngudi dan,
doanh nghiép.

- Thuong xuyén theo doi quy trinh TTHC, dich vu cong cung cap trén Cong
dich vu cong quoc gia va He thong thong tin giai quyet TTHC cua tinh, ddy manh
ket nbi, chia sé dir lidu, s6 hoa ho so.. .. theo hudng ldy nguoi dung 1am trung tam,
cit giam cac thong tin phai khai bao, cung cip khi thyc hién dich vu cong truc tuyén,
tao thuan loi cho ngudi dan, doanh nghiép.

- T4 chirc thuc hién nghiém viéc tiép nhan, xtr ly, thdo g& cac kho khan, vudng
mic vé quy dinh, TTHC; t6 chirc kiém tra, 1am rd hanh vi nhiing nhiéu, gay kho
khan trong giai quyét TTHC theo phan 4nh ctia cac phuong tién thong tin dai ching
va cua nguoi dan, doanh nghi¢p qua cac kénh thong tin khac nhau; xtr Iy nghiém céc
t6 churc, ca nhan c6 lién quan theo diing quy dinh ctia Pang, phap lut ctia Nha nudc;

1 Cong an huyén; Phong Kinh té va Ha ting; Phong Nong nghiép va Phat trién nong thon; Phong Tai chinh -
K& hoach; Phong Noi vu; Phong Tai Nguyén va M6i truong; Phong Gido duc va Dao tao; Phong LDTB&XH; Phong
Tu phép, Chi nhanh Van phong Pang ki dat dai huyén.



kip thoi chan chinh viée giai quyét TTHC thudc tham quyén ciia don vi, dia phuong.

- Tang cudng ung dung cong nghé thong tin, chuyén doi sb trong cai cach
TTHC dé cong khai, minh bach quy trinh, tha tuc va giai quyét TTHC hudng dén su
hai 1ong cua ngudi dan, doanh nghiép. Trong do, tip trung thao g& dut diém cac
vuéng mic, khé khan trong qué trinh trién khai D& an 06, bao dam gin két chit chg,
hiéu qua giira cai cach TTHC véi chuyén doi s6 qudc gia theo chi dao cta Thi tudng
Chinh phu tai Cong van sé 452/TTg-KSTT ngay 23 thang 5 nam 2023.

2. Giao Vian phong HDND-UBND huyén

- Tiép tuc theo doi, d6n dbc viéc trién khai thuc hién cdc nhiém vu cai cach
tha tuc hanh chinh cta cac Phong, ban, UBND cac x& trén dia ban huyén theo cac
chi dao ctia Uy ban nhan dan huyén va Chu tich Uy ban nhan dan huyén; kip thoi
tong hop, tham muu UBND huyén kién nghi, dé xuat Uy ban nhan dén tinh ban hanh
moéi, bd sung, bii bo.

- Pinh ky hang thang thyc hién ‘cong khai két qua danh gia chat luong phuc
vu nguoi dan, doanh nghiép theo Quyét dinh s6 766/QD-TTg ngay 23 thang 6 nam
2022 ctia Thu tuéng Chinh phu trén Trang thong tin dién tir ciia huyén dé t6 chiec,
ca nhan theo doi, giam sat, trong do tap trung vao 05 nhém ndi dung: (1) cbng khai,
minh bach; (2) tién do, két qua giai quyét; (3) s6 hoa ho so; (4) cung cap dich vu
cong truc tuyén; (5) mtrc d6 hai long.

Uy ban nhan dan huyén yéu cau cac co quan, don vi, Uy ban nhan dan cac
xa nghiém tuc trién khai thuc hién./.

Noi nhdn: TM. UY BAN NHAN DAN
- Nhu trén; ”
 Chi tich, cdc PCT UBND huyén: . KT. CHU TICH

PHO CHU TICH

- Luu: VT-TH.
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